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31st Annual ARCOM Conference
A Reflection from the Chair
The 31

“We were pleased to
host delegates from 33
different countries on
a three-day
programme of research
papers, keynotes, a
debate…...”

annual ARCOM Conference in
Lincoln marked the beginning of yet
another decade of activity for ARCOM.
ARCOM was founded early in 1984 by a
group of researchers and academics in
Edinburgh, UK. Every year since
ARCOM has organized and held a
conference to promote and disseminate
the growing body of research in
Construction Management. By 2015 this
global collective of academics and
occasional industrialists consider all
aspects of the delivery and management
of the built environment. The research
field has grown in maturity and
significance and continues to draw from a
vast range of disciplines, methodological
approaches and theoretical backgrounds.
st

We were pleased to host delegates from
33 different countries on a three-day
programme of research papers, keynotes,
a debate, Langford Lecture, Andy’s three
minute rant, Spotlight on comparative
studies and social events in Lincoln.
Our keynote speakers were Professors
John Connaughton, University of
Reading, and Alan Penn, The Bartlett,
University College London. John
Connaughton and Alan Penn also joined
Professors Martin Loosemore, The
University of New South Wales,
Australia, and Mike Kagioglou,
University of Huddersfield, as panellists

on the debate: ‘This house believes that
the widespread insistence on justifying
investment in research with reference to
the ‘business case’ inevitably perpetuates
current modes of working and hence
hinders innovation .’
The Langford Lecture this year was
presented by Jemma Bridgeman from
Construction Youth Trust, Cymru (please
see her reflections in this newsletter on
page 10). The Langford Lecture was set
up in 2011 in memory of Professor David
Langford, the former Honorary President
of ARCOM. Social issues and people in
construction were central in David’s
work.
Tuesday afternoon saw a new addition to
the programme of events: the three
minute rant! A bit like the three minute
thesis, but with freedom to rant about any
construction-management relevant topic
as long as it has some relevance to theory
and/or practice. The session was a great
success.
On Wednesday morning, as a follow on
from the debate on method in
Portsmouth last year during the 30th
Annual ARCOM Conference, we were
most pleased to host a Spotlight session
on Comparative Studies. Professors
Henrik Linderoth, Jönköping University,
Sweden, and Chris Harty, University of
Reading, chaired this discussion of
Continue next page...

Keynote speaker—Professor Alan Penn
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comparisons by country, industry, stakeholder,
competences, task, and process.
Over the three days, the conference programme was
also populated by 127 research papers that were
accepted for inclusion in the proceedings and for
presentation at the conference. This presents a final
selection of some superb research in the field. In
January 2015, our initial call led to an astonishing 357
abstracts, and in April 192 full papers were submitted.
The Scientific Committee worked very hard to select
the final papers for presentation through the intense
three-stage double-blind review process. Five core
criteria were employed:
 Innovation and Creativity
 Thoroughness and Criticality of the Literature
 Contribution to the Field of Study
 Rigor and Robustness of Methodology
 Coherence.
Thematically sustainability; planning, productivity
and quality; building information modelling; and
health, safety and well-being continued to draw a
large number of submissions. Procurement and risk
management also featured as important themes in the

conference, together with house building which is an
increasingly popular topic. Decision-making
modelling emerged as a new area of interest.
For the 31st annual conference we prepared a ‘live
programme’. This is an interactive version of the
conference programme, available via MyARCOM to
all registered conference delegates about a month
before and during the conference. We used this tool to
provide up-to-date information about the programme
and also to give access to the papers being presented
in Lincoln online.
Now, post-conference, the conference papers
including our prize winning papers are available for
viewing and download via http://www.arcom.ac.uk/
abstracts.php.
Altogether nine Paper Prizes were awarded, each
attracting a monetary prize of £250 – you can read
about this year’s winning papers on pages 6-7.
The Paper Prizes were awarded during the conference
dinner which was enjoyed at the DoubleTree by
Hilton at the Lincoln Brayford Waterfront on Tuesday
evening.
Continue next page...

Editor letter….
Welcome to this issue of ARCOM Newsletter!
This issue features three articles from the successful organisation of the 31st Annual Conference in
Lincoln. First, Dr Ani Raiden, the Conference Chair, provided a reflection on the conference. Then, Dr
Paul Chan summarised the conference debate on the business case and innovation in construction
management research. They were followed by the presentation of best paper prizes. Doctoral
workshop on Construction Education in the New Digital Age was outlined by Professor David Boyd
and Dr Niraj Thurairajah. Jemma Bridgeman provided a reflection of her Langford lecture. ARCOM
2016 Conference was introduced by Dr Paul Chan , before profiles of new committee members and a
call for paper for the 32nd Annual Conference in Manchester. I wish to thank to all contributors in this
issue.
I would welcome any comments, and wish to invite your contributions to the newsletter. Please get in
touch, by sending e-mail to R.Soetanto@lboro.ac.uk. Merry Christmas and Happy New Year 2016!!
Dr Robby Soetanto
Loughborough University
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On Monday evening we revived an old ARCOM
tradition of walking tours, and led the conference
delegates on a stroll from the University of Lincoln by
the Brayford Waterfront up the Steep Hill to the
Cathedral Quarter Castle Square which nestles
between Lincoln Cathedral and Lincoln Castle.
We also continue our partnership with Construction
Management and Economics (CM&E). In Lincoln we
announced the publication of the ARCOM Conference
Issue that contains a series of papers from the 30th
Annual ARCOM Conference. The 13 papers in this
issue were selected from an initial list of 30, identified
by the editors and reviewers of the 30th ARCOM
conference held in September 2014 in Portsmouth,
UK. The editors of CM&E invited the 30 authors to rework their papers and submit for full review in
CM&E. These papers were subject to the same level of
peer review and editorial consideration that other
CM&E papers receive. We present the final 13 papers
that made it through the peer review processes, now
available online (http://www.tandfonline.com/toc/
rcme20/33/5-6):
Editorial - Ani Raidén and Simon Smith
The development of a portfolio of business models: A
longitudinal case-study of a building material company
- Matilda Höök, Lars Stehn and Staffan Brege
The co-development of technology and new buildings:
Incorporating building integrated photovoltaics Philippa Boyd, Grame Larsen and Libby Schweber
Safety and volunteer construction workers - Fred
Sherratt, Martin Crapper, Lydia Foster-Smith and Sinead
Walsh
Designing robust and revisable policies for gender

ARCOM traditional walking tour on Monday evening

Page 4

equality: Lessons from the Australian construction
industry - Natalie Galea, Abigail Powell, Martin Loosemore
and Louise Chappell
Supplier development initiatives and their impact on
the consistency of project performance - Jonathan Gosling,
Mohamed Naim, Denis Towill, Wessam Abuarghoub and Brian
Moone
“Taking off my glasses in order to see”: Exploring
practice on a building site using self-reflexive
ethnography - Martin Löwstedt
Evaluating the design of hospitals within a practice
order network - Dennis O'Keeffe, Derek Thomson and Andy
Dainty
Project manager-to-project allocations in practice: An
empirical study of the decision-making practices of a
multi-project based organization - Lone Seboni and Apollo
Tutesigensi
Legitimizing public health control on sites? A critical
discourse analysis of the responsibility deal
construction pledge - Fred Sherratt
Diffusion of digital innovation in construction: a case
study of a UK engineering firm - Amna Shibeika and Chris
Harty
A semiotic analysis of cartoons about occupational
health and safety issues in the construction workplace Serdar Ulubeyli, Volkan Arslan and Serkan Kivrak
Exploring industrialised house-builders’ interpretations
of local requirements using institutional logics - Anders
Viking and Sofia Lidelöw
Exploring and validating the internal dimensions of
occupational stress: Evidence from construction cost
estimators in China - Bo Xiong, Martin Skitmore and Bo Xi
Dr Ani Raiden
ARCOM Chair
2014 & 2015 ARCOM Conference Chair
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'The Insistence of the Business Case and Innovation' A summary of ARCOM 2015 Conference Debate
Research impacts have, in recent times, emerged as
a prominent matter of concern for academic
researchers all over the world. With governments
seeking fiscal responsibility and corporations
tightening their research spend, the impacts of
research as a measure is increasingly becoming the
basis for assessing the quality and utility of research
outcomes. In the UK, the construction management
research community has seen a shrinking of its share
of research funding after a relative period of
accelerated growth in the 1990s-early 2000s. Funding
to develop capacity through doctoral research is
increasingly dependent on securing the business case
for partnership with industry.
The theme for the ARCOM 2015 Debate revolves
around this insistence of the business case.
Specifically, the motion for the debate argues that
such insistence simply reinforces the status quo and
resists genuinely radical innovations. The panel for
this year's debate included the two keynote speakers,
Professor John Connaughton from the University of
Reading making the case for the motion, and
Professor Alan Penn making the case against the
motion. Joining Professor Connaughton's side is
Professor Mike Kagioglou from the University of
Huddersfield and member of the CIOB Innovation
and Research Panel. Arguing alongside Professor
Penn is Professor Martin Loosemore from University
of New South Wales (UNSW) in Australia.
In the proposition, both John and Mike stressed that
the 'business case' provides the focus so that
researchers do not find themselves lost in the vagaries
of doing research. John maintained that it is crucial
that researchers have a clear plan to meet specific sets
of aims and objectives, qualities demanded of a
business case that help avoid signing a blank cheque
over to researchers. Mike argued that the business

case was simply dependent on the requirements of the
funding agency, and that he had never seen a
requirement that demanded a lack of innovation.
In the opposition, Martin stressed that the novelty of
research is often found in the unexpected and
serendipitous. Alan bemoaned that the business case
is almost always risk averse, and therefore unlikely to
generate anything groundbreaking. Alan further
called for university administrators to redirect their
efforts to find and trust good researchers, rather than
to dedicate increasing and disproportionate amounts
of time administering arbitrary measurements of
quality. Moreover, questions were raised as to what
timeframe impacts are measured, and whether we as
society at large are capturing the real value of research
and its outcomes.
The debate generated provocations from the audience.
Professor Will Hughes maintained that it is not the
business of academic researchers to demonstrate the
business case since researchers are unlikely to know
what one looks like; he added that we should call
upon the industry to make the academic case for
research. Dr Libby Schweber recalled the writings of
Robert Merton who stated that what binds an
academic community is CUDOS. This stands for
Communism (as in the sharing of collective
knowledge), Universalism, Disinterestedness, and
Organised Skepticism. Libby suggested that it is far
more productive to ask where the organised
skepticism is within the construction management
research community than it is to harp on about the
business case.
An electronic vote was taken and a majority appeared
to agree with the opposition's argument that
researchers need to think beyond the business case. .
Dr Paul Chan
The University of Manchester
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Best Paper Prizes 2015
The Paul Townsend Commemorative Award for
Best Paper in Project Management

The Taylor and Francis Award for Best Theoretically
Informed Contribution

Marina Bos-de Vos, Leentje Volker and Hans
Wamelink—”Prioritizing quality over profit: Value
tradeoffs within architect-client relations”

Martine Buser and Veronica Carlsson—”Renewing
renovation: Looking at renovation of owners occupied
houses with socio-materiality lenses”

The CIOB Award for the Best International Paper

The ‘Rod Howes’ Commemorative Award

Yunyan Andrea Jia, Steve Rowlinson, Mengnan Xu
and Baizhan Li—”Institutional environment and
institutional logics in construction safety management: The
case of climatic heat stress on site”

Abigail Robson, David Boyd and Niraj Thurairajah—
”Are contractors’ cost accounting practices up to the job of
establishing improvement in site operations?”

Continue next page...
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The Wiley-Blackwell Best Technical Paper

The ‘David Langford’ Commemorative Award

Henrik Linderoth—”When big visions meet the pragmatic
practice – Follow the institutional logic or personal
benefits?”

Dominic Ahiaga-Dagbui, Simon D Smith, Peter ED
Love and Fran Ackermann—”Spotlight on construction
cost overrun research: Superficial, replicative and
stagnated”

The RICS Sustainability Award
Richard Kulczak, Poorang Piroozfar and Marie
Harder—”Managing sustainability through decision
processes: The influence of values and frames”

The Emerald Research Methodology Award
Anders Viking and Lars Stehn—”Exploring Swedish
local planning authorities' perceptions of standardized
housing construction”

The CRI The Innovation and Sustainability Award
Wendy Jones, Alistair Gibb, Chris Goodier and Phil
Bust—”Managing the unknown – The health risks of
nanomaterials in the built environment”
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ARCOM Doctoral Workshop on
Construction Education in the New Digital Age
4th November 2015 , Birmingham City University
The workshop heralded ARCOM’s collaboration
with CHOBE (Council for the Heads of the Built
Environment) and CIB W089 (Working commission
on Building Research and Education). This is critical
as construction education is at a watershed! We know
we are basically teaching the knowledge and skills
from the past; this seems all we can do. However, we
are acutely aware that dramatic change is rushing
towards us as a result of the rise of the information
world and the computer and communications
technology that supports it. We worry about our
inadequacies but are unsure what to do as the future
is not obvious. The BIM tool, which forms the focus of
many of the papers here, is the start of these changes.
We know that our education and teaching must
prepare students for this new, but uncertain, future.
However, we need to educate ourselves first. This is
what we were doing here at the workshop; we were
researching our future.
Often portrayed to improve the efficiency of
construction, BIM hides a much more fundamental
change in thinking. This change then is also about the
nature of work. It includes whether most people will
become technicians of an automated system with only
very few large systems designers (the alphas in
Huxley’s Brave New World). In this way, we might
appear to be 'educating' people for their subservient
position. Or whether, there are new roles with new
judgements involving more abstract, expansive and
available knowledge. Thus, there is an ethical position
in this; we as researchers have a duty to be critical and
suspicious and to recognise that our enquiries are not
neutral.
As the papers reveal, we know about the form and
operation of BIM but little about its implementation.

As a result we will not have ready-made solutions but
need be proactive in developing these solutions and
the skills to support them. Apart from BIM, we know
that e-commerce, integrated logistics, offsite
manufacture, manufacture to order will all come and
change construction processes. To crown these
changes, we must also acknowledge that these IT
developments will significantly impact on education
itself.
This was the subject of the keynote from Professor
Nick Morton an Associate Dean Student Experience at
Birmingham City University and former vice chair of
CHOBE who has a passion for creative education. He
revealed the ‘tsunami’ postulated by the IT education
providers to meet the generation brought up in the
digital world and their existence in being continually
connected. As Nick revealed, although this is a
stakeholder position, it is very difficult to avoid and
there are key aspects to be addressed.
The papers themselves considered the detail of these
changes and being based on research exposed some
reality to now. Danilo Gomes from the University of
Huddersfield explored the impact on architectural
education. Here with BIM tools, the notion of design
becomes more abstract and set within constraints. Is it
the form of the representation that determines the
nature of the architecture? What do students gain from
this in the sense of what it enables them to do. But we
need to be aware of the limitations.
Siva Ganeshamoorthy from Birmingham City
University explored the gap in skills between what
people currently had and what they felt that they
needed to effectively use BIM. Of particular interest
was the notion of a latent skills shortage, where there
Continue next page...
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was no awareness of what was needed. This is a
powerful concept but one that is methodologically
difficult to investigate.

challenges within these needs. He revealed the
problem of balancing student requirements and
industry desires.

In a similar way, Adedotun Ode from the University
of Central Lancashire inquired into level 2 and 3
construction processes and through a process map
established the skills required to maintain the
processes. The developments to level 2 and certainly
level 3 are being hampered by these lack of skills.

Finally Gloria Ene from the University of Central
Lancashire set a much more fundamental tone to the
workshop by looking at the educational theory behind
the changes. Accepting the more radical connectivist
position which sees the networked and knowledge
connected existence of students as critical to new
thinking. Through empirical work, she reveals the
continuing need for cognitive, emotional and social
skills to enable self-regulated learning so that students
can perform optimally.

Anas Bataw from the University of Manchester has
investigated the curriculum and set these the BIM

Education in construction has many challenges
because of its practice based, interdisciplinary nature
of the subject, its professional institutional history, and
its changing context and composition. The new
challenge will shape the purpose of education as well
as the methods used for it. This could influence
construction education more fundamentally than ever
before, heralding a change in educational practice. We
need more research to cope with this. We need more
discussions and workshops to find a collective
purpose to address our future.
Workshop Convenors:
Professsor David Boyd
Dr Niraj Thurairajah

Workshop……..
Interactive Doctoral Workshop ‘Zoom-In Zoom-Out’, 24th February 2016 @Anglia Ruskin
University . Convenors: Dr Georgios Kapogiannis (Georgios.Kapogiannis@anglia.ac.uk)
and Dr Fred Sherratt (fred.sherratt@anglia.ac.uk)
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Langford Lecture: Putting a Value on Young People’s
Futures, Introducing Social Return on Investment at
Construction Youth Trust
As an early career researcher, it was a great
honour to be invited to give the Langford Lecture at
the 31st Annual ARCOM Conference. I had just
completed a Knowledge Transfer Partnership (KTP)
between Construction Youth Trust and London
South Bank University (LSBU). I was the KTP
Associate on the project acting as project manager
and researcher. A KTP is when a company uses the
skills and expertise within a UK knowledge base to
improve its competiveness and productivity. The
KTP at the Trust involved developing a bespoke
Social Return on Investment (SROI) methodology to
measure the impact of the Trust’s activities in
helping young people facing barriers access
opportunities within the construction industry.
Measuring intangibles is not a new issue for the
construction industry that is relatively good at
measuring the costs of design and construction but
not as convincing at measuring value. However, if
we only measure quantitative aspects of
construction, we are missing qualitative dimensions
such as the impact the construction industry has on
communities. This issue has become more relevant
recently with the enactment of the Public Services
(Social Value) Act, in January 2013 requiring public
authorities to consider economic, social and
environmental wellbeing when awarding public
service contracts. However, the recent review of the
Social Value Act found that challenges defining and
measuring social value were a real barrier to
implementing the Act.
With this in mind Construction Youth Trust
launched the KTP with LSBU to help partners in the

construction industry measure social impact. SROI
was selected as the method that the Trust would
use as it was felt it would resonate with the
construction industry. The SROI framework at the
Trust was also developed with key partners within
the construction industry notably Willmott Dixon
and Network Rail. SROI is a framework for
measuring and accounting for the concept of value.
It measures change in ways that are relevant to the
people or organisations that experience or
contribute to it. It tells the story of how change is
being created by measuring social, environmental
and economic outcomes and uses monetary values
to represent them. SROI is about value, rather than
money. It is a flexible framework that can be
tailored to meet the needs of an organisation and
this flexibility is both its strength and its weakness.
SROI studies currently need a great deal of data to
underpin assumptions and one of the reasons so
much research is needed as there is not a universal
bank of indicators that SROI practitioners can use.
As part of the KTP an SROI analysis was
undertaken of the Trust’s Budding Builders
programme. Budding Builders helps to remove
barriers to employment by providing young people
with an opportunity to learn new, demand-led
skills in a variety of different trades. When
beneficiaries of the programme were consulted as
part of the SROI analysis it was found that
beneficiaries valued the soft outcomes of making
new friends and increasing confidence as well as
hard outcomes such as increased income because
they have secured employment following a course.
The study found a forecast SROI ratio of £1: £6.51
meaning for every £1 invested in Budding Builders
there was wider social value creation of £6.51.
However, as in all SROI studies the SROI ratio does
not tell the whole story and the ratio needs to be
considered with the supporting information that
led to the ratio.
The SROI methodology is still under development
and arguably needs a common language to make
SROI studies less onerous for organisations. It will
be interesting to see how the measurement of social
impact develops within the UK to comply with the
Social Value Act.
Jemma Bridgeman
Construction Youth Trust
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Introducing the ARCOM 2016 Conference
5-7 September 2016 in Manchester
The ARCOM 2015 Conference in Lincoln got us to
think about the impacts of research in multiple ways.
Both keynote speakers, Professor John Connaughton
from the University of Reading and Professor Alan
Penn from the Bartlett at UCL, prompted us to think
about how the work produced by the construction
management research community can translate to
practical and impactful outcomes for industry and
society. The Langford Lecture by Jemma Bridgeman
from the Construction a Youth Trust also got us to
search for the social value in our research. The
spotlight on comparative studies also highlighted that
many of the advancements in the industry (e.g. digital
innovation in BIM) should not be studied purely as
technological change, but that we should also
acknowledge how these developments influence and
is influenced by social change. The ARCOM 2015
Conference Debate also broadened our discussions
beyond the insistence of the ‘business case’.
The construction industry has long been
acknowledged for its contribution not only to the
economy but also to the structure and fabric of society.
Continuing the themes of social value and impacts,
ARCOM 2016 in Manchester will revolve around the
question of ‘Construction Work and the Worker?’ to
attend to changes in construction not simply as
technological and managerial progress, but also as
change in the social process. It is also apt that
ARCOM 2016 will take place in Manchester, a city
with a long history of technological and social
revolutions.
While a formally themed conference is an experiment
in ARCOM’s 32-year history, we are an inclusive
conference that provides a forum for original,
developmental work to be presented on a diverse
range of topics, from project management to
procurement, BIM to buildability, sustainability to
safety, education to equality. We therefore continue to
seek contributions that cover these topics.
Nevertheless, we hope this trial of a themed
conference will enable debates and discussions to
coalesce more coherently. To this end, a number of
thematic tracks have been proposed to respond to one
or more of the following questions (detailed call for
papers can be found on http://www.arcom.ac.uk/
conf-next.php):
How have technological and social change transformed
the nature of construction work and character of the
construction worker?

Who is the construction worker in the context of everextending, multi-layered and global subcontracting?
How is the organisation of construction work and
construction workers changing in the normalisation of
non-traditional forms of employment (e.g. agency work,
self-employment)?
There is increasing recognition of rising inequalities at
work, demonstrated by the growing gap between the
income of managerial elites and that of the worker. What
implications does this growing consciousness have on
construction work and the worker?
Work is an incalculable noun. Yet, much work in
construction management research is still concerned
with measuring and managing the calculable. What are
the complementary and conflictual logics between the
research and practice of construction work, and how
might we address the tensions?
How can we put construction to work? The field is
replete with studies that seek to establish the critical
success factors of delivering construction work. What is
the (strength of the) evidence base as to what works and
what doesn’t, and for whom? How can we translate
these success factors into reproducible practices for the
benefit not only for construction work, but also for
society more generally?
Specific tracks include:
Track 1: Safety in construction (Lead: Dr Fred
Sherratt and Dr Simon Smith)
Safety in construction remains a concern; accidents on
sites affect workers in myriad ways, beyond
immediate individual and organisational impacts and
out into the social sphere. This track seeks to bring for
presentation, dissemination and discussion the latest
work in the consideration of safety in construction.
Track 2: Health and wellbeing (Lead: Dr Fred
Sherratt and Dr Simon Smith)
Health and wellbeing are the ‘slow-burn’ impacts of
construction, distinct from the immediacy of accidents
and safety. Hazards to health and wellbeing involve
people, places and organisation over longer-term
perspectives, with consideration throughout the
construction project life-cycle, from the workers on
sites to the end-users of our completed builtenvironments. This track seeks to bring for
presentation, dissemination and discussion the latest
work in health and wellbeing within construction.
Track 3: Human resource management (HRM):
engagement, well-being and big data (Lead: Dr Ani
Continue next page...
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Raidén)
Contemporary HRM provides managers with a
challenge: on the one hand there is an increasing
expectation that they understand and are able to
carefully manage ‘soft issues’ such as well-being and
employee engagement. On the other hand managers
need skills in working with big data. We seek
contributions that critically discuss these multiple and
parallel challenges in contemporary HRM and how
they manifest in construction organisations.
Track 4: ‘Ways of knowing’ construction work (Lead:
Professor Andrew Dainty)
The construction management field has a rich history
of undertaking practice-based research. Many
researchers seek to engage with practice and
practitioners in myriad ways to either learn about, or
to hold up a mirror to, the realities of construction
work. In this track we welcome theoretically informed
contributions which not only expose aspects of
practice, but reflexively considered how practitioners
– and construction workers in particular – know what
they know in (and through) practice.
Track 5: Building Information Modelling (BIM) and
the future of the construction worker (Lead: Dr Rod
Gameson)
Debate on the application of BIM And its benefits to
the construction industry has been, and is increasingly
being, widely publicised and critically reviewed in
both industry and academic publications. There are
significantly less examples of BIM usage and the

impact of BIM on site for construction operatives.
Given other industry drivers, such as off-site
manufacturing, this track seeks to explore how BIM is
impacting upon the site operative in terms of their
current and future work on site, their training and
their skills. Will BIM contribute to a de-skilling and/
or re-skilling of the construction worker? Is this good
or bad for the future of the construction industry and
society?
Track 6: Organisational studies in construction:
connecting the scales (Lead: Dr Paul W Chan)
Construction organisation has variously been
theorised as a project-based quasi-firm, and as a
temporary network of coalition partners. Current
scholarship has seen a further shift towards a more
practice-based view of organising construction. In
this track, we build on these variegated units of
analysing construction organisation to seek ways in
which we can connect between these differential
scales, from the individual to the collective,
organisationally and societally.
Track 7: Adapting the built Environment to the
challenges of extreme weather events (Lead: Dr Colin
Booth)
Changing climate patterns are forecast to lead to
increased frequency of extreme weather events.
Appropriate control of urban development and the
form of the built environment are central to the
minimisation of future extreme weather events and
their associated impacts. In this track, we seek

Continue next page...
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contributions that explore the management of this
transition process towards more sustainable buildings,
adoption of new construction practices, a focus on
flexibility and adaptability that will require sharing of
building information and a construction profession
with greater knowledge of the materials and designs
that are resilient to extreme weather events.
Track 8: Exploring the role of management in
delivering sustainable construction (Lead: Dr Craig
Thomson)
Sustainable construction has emerged as a clear
agenda over the past decade and is driven by a desire
to realise the potential economic, social and
environment benefits from a more efficient and
sustainable construction industry. This track seeks to
progress this body of work by exploring the role of
construction management (programme, project,
process, site and asset management) in facilitating the
delivery of the sustainable construction agenda in
practice. Contributions which explore the role of the
construction manager in terms of their ability to
inspire and encourage others to respond to what
remains a clearly challenging agenda to deliver are
especially welcome.
Track 9: The burden of sustainable construction
practice (Lead: Professor Chris Gorse)
The built environment’s demand on natural resource
and contribution to global emissions require review if
we are to effectively sustain an Ecosystem that
supports Man’s needs. As population, resource
demands and waste increase there is a need to ensure
measures to mitigate and control the effects of change
are in place. Can the construction professional balance
business and socio-economic demands and
accommodate more sustainable practice or should it
resist change? This track seeks to bring for
presentation, dissemination and discussion on the
latest work in the consideration of sustainable
construction practice.

from the development of ICT applications supporting
the construction lifecycle, to the development of
information classification and building information/
knowledge modelling standards.
Track 11: Rethinking infrastructure project initiation
(Lead: Dr Apollo Tutesigensi)
A recent report by McKinsey Global Institute suggests
that there’s widespread selection and implementation
of the ‘wrong’ infrastructure projects which
contributes to inefficiency in infrastructure delivery
worldwide. Arguably, there continues to be missed in
the implementation of many infrastructure projects a
debate and clear articulation of the problem/need the
project is/was meant to address. In this track, we
invite contributions that seek to conceptualise
infrastructure projects as solutions to problems;
demonstrate the presence or absence of inefficiency in
major infrastructure projects; identify relationships, if
any, between articulation of the problem/need the
project is/was meant to address and project
performance in downstream project activities; and/or
propose novel approaches to infrastructure project
initiation.
The ARCOM 2016 Conference will take place in
Manchester Town Hall from 5-7 September 2016 (see
www.manchester.gov.uk/townhall/info/8/
about_the_town_hall). In keeping with the theme, a
social networking evening is planned for the Monday
at the People’s History Museum (see
www.phm.org.uk/). The Conference Dinner will take
place in the National Football Museum (see
www.nationalfootballmuseum.com). Informal queries
can be directed to paul.chan@manchester.ac.uk.

Track 10: Collaborative working in construction: use
of information and communication technologies
(ICT) (Lead: Dr Chika Udeaja)
Over the past decade, the industry has sought to
improve the performance of its delivery by adopting a
more collaborative working approach that uses
information and communication technologies (ICT).
Many authors working in this area have assumed that
some of these tools (for example BIM) can have
substantial benefits on project performance, although
the majority of supporting evidence is either anecdotal
or limited to individual cases. This track seeks to
critically engage with research on the use of ICT in
collaborative working in the Architecture, Engineering
and Construction (AEC) industry. We invite
contributions on a diverse range of subjects ranging
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New Committee Members
Dr Dominic Ahiaga-Dagbui, Dr Patrick Manu, Chrissi McCarthy, Dr Alex
Opoku and Professor Lloyd Scott have been elected as new Committee Members
during the AGM 2015 in Lincoln. Here is their personal profile.

Dr Dominic Ahiaga-Dagbui is a Lecturer of Construction & Project
Management at Robert Gordon University, Aberdeen. He holds a PhD in
Infrastructure Project Management from the University of Edinburgh and
an MSc in Civil Engineering and Construction Management from HeriotWatt University. He completed his undergraduate study in Building
Technology at KNUST, Ghana. Dominic is interested in practical research
that would support transformational improvement in the construction and
oil and gas industries. His current research focusses on exploring
construction cost overrun causation using situational sensemaking and
pluralistic causal graphical models. He has been actively engaged with the
construction management community, serving previously as ARCOM
Conference Secretary and Co-organiser for the 29th and 30th Annual
Conferences in Edinburgh and Reading, respectively.

Dr Patrick Manu is a Senior Lecturer in Construction Project Management
(CPM) at the University of the West of England (UWE) where he leads and
teaches on the MSc CPM programme and he also teaches on the BSc CPM
programme. Following completion of his first degree in Ghana, he worked
in industry and subsequently went on to complete his PhD degree in the
UK. He has also worked in lecturing/teaching roles at the Kwame Nkrumah University of Science and Technology, University of Wolverhampton,
University of West London, and City University London. He is passionate
about construction management research, especially the area of occupational health and safety.

Chrissi McCarthy : As a construction industry professional for over 20
years I have experienced the industry as a labourer, setting out engineer
and site manager before starting my own business and understanding it
through the eyes of both a consultant and small business owner. After
being given the opportunity to undertake a PhD at Loughborough I
became involved in ARCOM after my supervisors encouraged me to
submit a paper for the 2013 conference. I found the event to be as
welcoming as it was interesting and was encouraged by the depth of
passion and understanding for progressive industry issues. My work has
been supported by industry and its clients due to its real world application
and I believe that I can strengthen links to industry and academia by
improving my understanding of ARCOM and the academic process.
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New Committee Members

Dr Alex Opoku is currently a Senior Lecturer in Quantity Surveying and the
Course Director for the MSc Quantity
Surveying programme at the school of
Built Environment & Architecture at London South Bank University. He is also the
Director for the newly established research centre for Sustainability and Resilient Infrastructure & Communities
(SaRIC). He joined the London South
Bank University in 2013 having worked
as Postdoctoral Research Associate at the
University of Cambridge, Centre for Sustainable Development. Alex holds a PhD
in Construction & Project Management
from the University of Salford. He is a
Chartered Quantity Surveyor with over
seven of Quantity Surveying experience
in the UK construction industry

Professor Lloyd Scott is Academic Advisor and Partnership Co-Ordinator in the
School of Surveying and Construction
Management at Dublin Institute of Technology. He joined the DIT as a lecturer in
Construction Management and Technology in 2000. In 2014 accepted the position
of ‘Professor of Practice’ at the Haskell
and Irene Lemon Construction Science
Division in the College of Architecture at
Oklahoma University. Along with this
he has produced many peer reviewed
conference and journal papers. He serves
as the Associate Editor on Editorial Board
of the International Journal of Construction Education and Research and he also
serves on the editorial board of Structural
Survey.

ARCOM Committee 2013-2014
Dr Ani Raidén (Chair)
ani.raiden@ntu.ac.uk
Dr Paul Chan (Vice-Chair)
paul.chan@manchester.ac.uk
Dr Simon Smith (Immediate Past
Chair)
simon.smith@ed.ac.uk
Dr Fred Sherratt (Secretary)
fred.sherratt@anglia.ac.uk
Dr Apollo Tutesigensi (Treasurer)
A.Tutesigensi@leeds.ac.uk
Dr Shu-Ling Lu (Membership
Secretary)
s.lu@reading.ac.uk
Dr Robby Soetanto (Newsletter
Editor)
R.Soetanto@lboro.ac.uk
Dr Chika Udeaja (Workshop
Convenor)
chika.udeaja@northumbria.ac.uk
Dr Colin Booth (Director of
International Liaison)
Colin.Booth@uwe.ac.uk
Prof Chris Gorse (CIOB Liaison
Officer)
c.gorse@leedsmet.ac.uk
Dr Dominic Ahiaga-Dagbui
d.d.ahiaga-dagbui@rgu.ac.uk
Prof David Boyd
david.boyd@bcu.ac.uk
Dr Chris Harty
c.f.harty@reading.ac.uk
Dr Steve Donohoe
S.Donohoe@plymouth.ac.uk
Dr Scott Fernie
S.Fernie@lboro.ac.uk
Dr Patrick Manu
Patrick.Manu@uwe.ac.uk
Chrissi McCarthy
chrissi@constructingequality.co.uk
Dr Alex Opoku
opokua@lsbu.ac.uk
Prof Lloyd Scott
lloyd.scott@dit.ie
Dr Craig Thomson
Craig.Thomson@gcu.ac.uk
Dr Niraj Thurairajah
niraj.thurairajah@bcu.ac.uk
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32nd Annual Conference and General Meeting,
Manchester, UK—Mon 5th—Wed 7th September 2016
The aim of the ARCOM conference is to explore current advances in construction management research.
Research papers reporting work in progress are welcome. In particular, we welcome papers which demonstrate innovation and insight, have well-defined research aims and objectives, and discuss research strategy
and methodological issues. Papers must not have been published previously nor be under consideration for
publication elsewhere. The 2016 conference will be the first themed conference in ARCOM’s history, which
seeks to critically question and reflect on how construction work and the worker are changing. Outline of
specific tracks is available in pages 11 –13. In the general track we invite contributions around the following
topics, and encourage authors to connect their work with the central theme of the conference – Construction
Work and the Worker?








Building information modelling
Equality and diversity
Human resources management
Information management
Infrastructure development
Offsite construction
Planning, productivity and quality









Research and education
Sustainability in the built environment
Disaster management
Construction design and technology
Health, safety and well-being
Law and contracts
Project management

Important Dates
Submission of abstract: Friday 15 January 2016
Notification of acceptance of abstract: Monday 22 February 2016
Submission of first draft of paper: Friday 08 April 2016
Refereeing decision Friday: 20 May 2016
Submission of final paper: Friday 01 July 2016

Contact and Further Information
Conference Organiser: Dr Paul W Chan, The University of Manchester. E: paul.chan@manchester.ac.uk
Conference Secretary: Dr Christopher Neilson, The University of Manchester. E: christopher.neilson@manchester.ac.uk
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